
 
 

 

PE REGULATIONS 2023 
 
 

 PE points MD session and/or Tone at 
the Top session 3 

  
 

Accredited 

Not HQ 
accredited 
Optional 

subjects2 

 

Managing Directors 10 10 2 

Proxy holders 10 10 - 

Compliance Officers 1 10 10 - 

Client handlers, compliance 
staff 

- 10  

MT members 10  14 

 
 

1  For further details, see the Compliance Officer January 2023 guidelines (HQ website/publications) 
2   Non-accredited subjects include training courses in the employee’s specialist field and softs skills 
3  Each MD session is worth a minimum of 5 accredited points, and each Tone at the Top session is worth a 

minimum of 2 accredited points.  
4  MT members are required to attend one Tone at the Top session per year 

 
 
1. PE obligation 
1.1 Members of Holland Quaestor are required to undergo PE each year. From 1 January 2023, the 

following requirement will apply annually: 
▪ Client handlers: 10 PE points where all 10 PE can be obtained from non-accredited subjects. 
▪ Proxy Holders: 20 PE points per year, including 10 HQ-accredited PE points and 10 PE in non-

accredited subjects. 
▪ Compliance offices1: 20 PE points per year, including 10 HQ-accredited PE points and 10 PE in 

non-accredited subjects (Compliance-Officer | Holland Quaestor).  
▪ MDs: 20 PE points per year, including 10 HQ-accredited PE points and 10 PE in non-accredited 

subjects. MDs must attend at least 1 Tone at the Top-MD session each year supplemented by 
a second Tone at the Top-MD session or 1 Tone at the Top session. The points gained this way 
fall within the 20 PE obligation (NB: an MD session attracts a minimum of 5 HQ-accredited PE 
points, and a Tone at the Top session attracts a minimum of 3 HQ-accredited PE points). 

▪ MT members: 10 PE points per year, where at least 1 PE point is obtained from 1 HQ Tone at 
the Top session and the remaining PE points can be obtained according to preference. 

1.2 If an employee acquires more than the required number of PE points in any given year, he/she 
may carry forward up to 10 PE points (both HQ-accredited and non-HQ-accredited/optional 
subjects) to the next calendar year. This gives the employee scope to take longer training 
programmes and furthermore encourages continuous development. 

 

 
 

1 Compliance officers: see Compliance Officer January 2023 Guidelines (HQ website/publications) 

 

https://hollandquaestor.nl/Compliance-Officer/


1.3 A minimum PE obligation of 5 accredited PE points per year will continue to apply to all proxy 
holders and compliance officers subject to the PE requirement. The annual requirement for MDs 
to attend Tone at the Top-MD sessions cannot be rolled over. This means that MDs and MT 
members must attend at least 1 Tone at the Top-MD session every year and optionally a second 
Tone at the Top-MD session or Tone at the Top session. 

1.4 You are free to choose the content and form of the training programmes. Both content and soft 
skills play a role in development. More and more training programmes are being offered online, 
although it is desirable to alternate these with in-person sessions. Tone at the Top-MD sessions 
and Tone at the Top sessions are in-person sessions, unless not permitted by circumstances. 

1.5 Up to a maximum of 10 PE points per year can also be awarded to employees who provide internal 
or external training programmes. For each whole hour of a training programme, the employee 
will receive 1 PE point. These points count towards the non-accredited subjects and can be 
accumulated once a year for the same subject. 

 

2. Accountability 
2.1 It is up to the organisation and individual employee to substantiate the PE requirement in the 

annual audit. This can be done by providing evidence that all employees who are subject to a PE 
requirement have registered for PE or by submitting the firm's accredited HQ training policy. 

2.2 The trust office will state in the Self Declaration each year that its employees have met the PE 
obligations set by Holland Quaestor. 

 
3. Awarding PE points 
3.1 From 1 January 2019, various training organisations/institutions have standard HQ accreditation. 

A list of these accredited training programmes can be found on the HQ website (Accredited 
training organisations/institutions | HollandQuaestor) which is regularly updated2. All institutions 
that are already accredited by the government as universities or universities of applied sciences 
are also HQ-accredited. PE points awarded by other professional/sector organisations (e.g. NBA, 
NOvA, NOB) are also PE points accredited by HQ. 

3.2 The number of PE points awarded to a training programme, module, seminar or course is related 
to the actual number of training hours. This does not include breaks, preparation for sessions and 
exams (1 PE point = 1 hour). The same applies to online training courses. Training sessions of half 
an hour or more may be rounded up. 

3.3 Holland Quaestor's Education Committee is able to accredit an institution or training policy of a 
trust office when it is not possible to award the points from non-accredited subjects. 

3.4 Both the institution and the trust office can apply for accreditation of the training policy by 
completing the application form available from Holland Quaestor, by emailing 
info@hollandquaestor.nl 

3.5 PE points are only awarded in advance. The Holland Quaestor Education Committee requires a 
minimum of 2 weeks to assess these. 

 
4. Confirmation of points awarded 
The Education Committee will provide written confirmation when it accredits a programme or a trust 
office’s training policy.  
 

 
 

2 This means that it is no longer necessary to submit training programmes, modules, seminars or courses taken 

at these institutions or which are used to organise a training programme for a trust office to the Education 

Committee for HQ PE points to be awarded. 

 

 

https://hollandquaestor.nl/en/geaccrediteerde-opleidingsorganisaties-instellingen/
https://hollandquaestor.nl/en/geaccrediteerde-opleidingsorganisaties-instellingen/
mailto:info@hollandquaestor.nl


5. Attendance registration 
For each education session, the organiser records participants' attendance. The organiser will provide 
a written confirmation of attendance after the session, including the number of PE points. 
 
6. Evaluation and quality assurance 
The Education Committee may perform random audits on HQ-accredited institutions/programmes each 
year.  
 
7. Exemption 
7.1 Part-time versus full-time work. The PE requirement applies in full to part-time work. 
7.2 'Garden leave'. If an employee moves from one trust office to another, he/she simply takes the 

PE requirement with him/her. After all, the PE requirement is personal. 
7.3 If an employee is appointed to a position that has a more onerous PE requirement, this 

requirement will take effect from the date of appointment and will apply pro rata if it does not 
take effect at the start of a calendar year. 

7.4 Long-term absence (4 months or more). If an employee is absent for a prolonged period, the 
number of compulsory PE points to be obtained on an annual basis may be adjusted 
proportionally without the need to submit a prior request for exemption to the Education 
Committee. The employee is jointly responsible for ensuring that this exemption has been 
discussed in good time with the persons responsible at the trust office where he/she works, and 
that this information has been recorded in his/her personnel record. 

 

8. Complaints 
Complaints about a failure to award PE points or the awarding of insufficient PE points should be raised 
with the board. This can be done in writing, by emailing info@hollandquaestor.nl 
 

9. Penalty clause 
The trust office is responsible for any failure to meet its continuing Professional Education requirements. 
However, the board will liaise with the trust office concerned to ask it to provide specific steps as to how 
it will meet its PE requirement in the future. 
 

mailto:info@hollandquaestor.nl

